
NWO-BB&IN C€ll
BSNL Corporate Office,8u Floor,
Bhrrat Sanchsr Bhsvan, Janpath,
N.Delhi-110 001
Ph, 0ll-237 1424. F ax.0l1-23736752

AT -ONCE
DISASTER MANAGEMENT

S{t(iT {FIr{ FFFT IF|IIIES

IHARAT SATICHAR I{IGAiI TIMITED
6addhcrrE dFb)

No. 27- 51,015./NWO-BBIN/ Control Room I

To,

ChiefGeneral Matrager,
Tamilnadu/Chennai TD
BSNL

Copy to - DDG(ASJ) , DoT, New Delhi

Dated 02.12.2015

Sub: Measures to restore communication facilities in Tamilnadu & Pondicherry

Ref t No.27- 51/201sNWO-BBIN/ Control Room Dated 02.12.2015

In continuation to above referred letter, kindly find enclosed herewith a letter date.d 02,122015
received from DDG (ASl) , DoT addressed to all Access services providers regarding the above

not€d subject. You are requ€sted to takg immediate necessary action as per the instructions.

As per the inshuctions in DoT letter, a report is to be sent to DDG(TERM), Chennai & Director
(AS-III), DoT, new Delhi every day by 0700 Hrs & 1500 Hrs by email as per the enclosed

Amexure-I . Contact details ofabove officers are given in DoT letter.

As such report may be sent to BSNL CO on email gmco-bbin@bsqlqqiq by 06.00 hrs aud
1400 hrs positively for onward submission to DOT with a copy to e-mails provided in the above

refened DOT letter.
In view of above instructions, the information and frequency of e-mails & SMS as desired vide
garlier letter at Ref I stands modified as per the above instructions.

ln addition to abov€, information should also be sent by SMS on mobile no 9868393735 two

times a day as per the above mentioned time.

Encl,- As Above t\-\"--+2"-'
(Shailendra Agarwal)

Sr. GM (NWO BB&IIY)
Mob. 9868393735



alL
AT.ONCE

Government of lndia

Ministry of Communications& lT
DePartment of Teleconmunlcalons

(AS-lll Section)

No.15-31/ 201+-AS. t Dated 02nd December 20',15

!o

All Access Service Providers,
National Long Distance (NLD) Service Providers

VSAT Service Providers

Subi Measures to restore communication fa€ilities in Tamilnadu &

Puducherry due to "Rains"'

As state of Tamilnadu & UT of Puducheny affected by heavy rains' a

Access Service Providers are nereoy directed to take steps for immediale

.tini.nun"u & restoration of telecommunication facilities in lhese areas and to

l;;;iii;Ie the knowledge ol well beings of relatives in these areas

Access Service Providers in Tamilnadu Service area

a puCucnenv are dkected to iake followlng steps

i. To share available ;nfrastructure including intfa circle roaming.a19:S^:tr1'

"mongii 
iu"i"" providers authorized to provide Access Servic€s(zulJu or

Ootn is me case may be) in service area of Tamilnadu including Chennai &

Puducherry for fifteen days unless extended otherw'se'

ii. To operatiooalise immediately cail centers in 
-iamilnadu including Chennaj &

.puoucfierrv 
witfr ioliowing helpiine numbers for telecom services and missing

person information:

'1948 - Tamilnadu including Chellnai & Puducherry

iii. To helpline number shall be accessible fro6! other service areas'

lv. A call centef witl' access code 1O7O has been opened in Chenna: These

nlmbers shall be operafionalized immediately and accessible trom olner

service areas withoui STD code ior 1070.

v. To transmtt rnessages or adviso es through SMS from State

Cou"rr,t"nUC"nii"i'Oou"inni"nt /NDMpJ]vlekological Department to all

2. Further all
including Chennai
immediately:

subscribers in Tamilnadu including Chennai & Puducherry
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vi To tansmf helpline numbers to all their subscribers through SMs'

- vii Submfa report by OTOO Hours every morningt'15o0 hrs in the afiernoon

uv emairto oi6frL-drr'r] cntnn"i' 
"no 

Di; (As-lll) in the enclosed formar'

viii The above shall be operational for fifteen days unless extended otierwise'

3' All endeavour shall be made to provide Wi-Fi hotspots (by using VSATS or

ot"*i"") in iJti"i'"?i"p" iti"g "d""it* 
by respective state/Ul Govemment

on tne rines oi"taiitii!" i."io.i duii"g .JAr fioods. PCOs may also be provided

in such relief camps and oiher appropriate locarons

4.Mobi|eBasestation(cow)maybedep|oyedatdistrict.magistrate
omt"" 

'n 
o"Jlii i""J ut["i' such 

-m-ore 
base stations (covg may be

deployed in it";;#;difi;G ol nriorw oasrs to' lrovide communication

tacitities' pieseimay be itoreo in sutficient quanlity and necessary arrirngemenr

be made to ;il;j'fi;;;ft ;Jit base stations to ensure communicaiion

tucilities.

5. All National Long Distance (NLD) service providers and VSAT Seflice

proviotrs 
"t'luti"'ai";;ift'h;[' 

to meei the challenge by sharing

int,""t'u"t""'i#it'iJiixe ie"totutioit or raecommun ication faoilities'

6 DDG OERM)' chennai shall be the- nodal-co-doordinating officdrs with

respectivesiate.,coi,tjll'6ut,qunit"anouttserviceprovider-sinthatstate.

The contact details are as follows:

Shri P. Jagadeesan, DDG(TERMi Chennai

Omce.COO'ress, 3d floor' Kellys Telephone Exchange'

22 Kellvs Road' Chennai6000'10

Office Ph:044-2645 1 000 Res: 044-26534300

Mobile:09444219933
Ernaili ddovtmchn-dot@nic.in

\\c'-

(M): 09868 !36077
Email : ddoas:l-dot@nic.in
mittalpramodk@qmail.com

boc6-+rY4',
Tel : 011- 23717050 

"/.t'
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Neu Delhi
, OoT, Ne!/v gslhi

ilriili.tiri*i.i 
"ttri " "luoet 

to cornpre te report and iorward it bv

. ir rii. .omtno anO 1600 hls in the sftemoon posithev tE Di€c'tor;fi;'1il'i;iii";;;ils'unole-ob r'o in t'u'it"moon iosithev-tg Di€c'tor

e{srrii, rjiiirJoqJafur at diras3doffi}nic.in with a copv to DDG(Asl)'
F".$.tlD, fsT Fleadqurrfkir 5t dlfiass{o onlg n wlnr rr 5oF} tt' rrus\r'ir
OoT"

u. idtiirrl. pnn New Dethi li,ith a request b restriel tlre sMs meseqges b 7C' 
crrira"ii,o in vemacutar language and 15o aharacten lE English hnguage'€tElaetors in vefiaotdaf ladguag€ and &'q enatasqrs m'FIl

vi. DDG(DS). OoT, thw Oelhi

vii DDG(C€)DoT, ilew0elhi
;it'v6i'-St ii; Fil;"; Aslioqiation or Ind lar coAl'cusPl

@ir.yto.r

i. Ghid Secrelary, Tamilnadu/Pudduchetry v'dth a rcquest to rF'ttid the Sn\S

i: tnassaros'to id'charaqtsrg ift'v€nacuiar language'and 150 dwscters in

Fa€E.ttt}
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